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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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earned patent term adjustment. See 37 CFR 1 .704(b). 
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1 )S Responsive to communication(s) filed on 06 November 2001 . 
2a)D This action is FINAL. 2b)E3 This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
Disposition of Claims 

4) S Claim(s) 1-55 is/are pending in the application. 
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5) D Claim(s) is/are allowed. 

6) ^ Claim(s) 1-55 is/are rejected. 
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Application Papers 
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Priority under 35 U.S.C. §§119 and 120 

13) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 

a)D All b)D Some*c)Q None of: 
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application from the International Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 

1 . The IDS submitted on 06 November 2001 has been considered. 

Claim Rejections - 35 USC §112 
The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claim 23 is rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

Claim 23 recites the limitation "the registration/communication module" in 
line 1 . There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 
U:S.C. 1 02 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 

3. Claims 1 -3, 6, 8-1 0-1 1 , 27, 29-36, 39-45, 48, 51-53 are rejected under 35 

U.S.C. 102(b) as being anticipated by Wakefield, II (5,961,561). 

As per Claim 1,43. 
Wakefield ('561) discloses: 

receiving collected data related to a destination facility, the collected data 
being associated with a data type, see column 5, lines 1-34; 

generating a data conclusion based on an analysis between the collected 
data and an advisory rule corresponding to the data type, see column 6, lines 4- 
39; 
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mapping the data conclusion to the advisory information, see column 6, 
lines 4-39; 

presenting the advisory information to a field service provider through the 
network device, see figure 1 , (12). 

As per Claim 2, 44. 

Wakefield ('561) further discloses: 

collecting device data associated with a utility device maintained at the 
destination location, see column 5, line 48 - column 6, line 3; 

collecting business data associated with a customer of a service providing 
company employing a field service provider to provide a service to the customer 
at the destination facility, see column 5, lines 1 1-21 ; 

collecting census data associated with the destination facility, see column 

5, line 62 - column 6, line 3. 

As per Claim 3, 45. 

Wakefield ('561) further discloses a wireless network, see figure 1; 
transmitting advisory information to the field service provider via the 
wireless interface module, see column 6, lines 14-49. 

As per Claim 6, 48. 

Wakefield ('561) further discloses the advisory information is in the form of 
a script in a format based on the network device through which the user interacts 
with the advisory module, see figures 6-7. 

As per Claim 8, 50 

Wakefield ('561) further discloses the script is in visual format, see figures 

6-7. 

As per Claim 9, 51. 

Wakefield ('561) further discloses the script is in textual format, see figures 

6-7. 

As per Claim 10. 

Wakefield ('561) further discloses providing a service at the destination 
facility based on the presented advisory information, see column 3, lines 10-22. 

As per Claim 11. 

Wakefield ('561) further discloses analyzing the collected data against at 
least one advisory condition of the advisory rule, see column 5, line 58 - column 

6, line 49. 

As per Claim 27. 
Wakefield ('561) discloses: 
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an intelligence module retrieving the stored data from the database and 
generating a data conclusion relating to the retrieved data to an advisory rule 
corresponding to a data type, see column 5, line 58 - column 6, line 39; 

a mapping module mapping the data conclusion to advisory information, 
see column 6, lines14-39; 

a registration/communication module granting the user access to the 
network advisory system and providing advisory information to the user, see 
column 4, line 51 - column 5, line 10. 



As per Claim 29. 

Wakefield ('561) further discloses transmitting the advisory information to 
the user over a wireless connection as the user is located at a destination facility, 
see figure 1. 

As per Claim 30. 

Wakefield ('561) further discloses mapping module maps the data 
conclusion to advisory information as the user is granted access to the network 
advisory system, see column 4, line 51 - column 5, line 10. 

As per Claim 31. 

Wakefield ('561) further discloses a storage module storing the advisory 
information mapped to the data conclusion wherein the registration/ 
communication module retrieves the advisory information from the storage 
module and transmits the advisory information to the user as the user is granted 
access to the network advisory system by the registration/ communication 
module, see column 4, line 51 - column 5, line 10. 

As per Claim 32. 

Wakefield ('561) further discloses the storage module comprises a 
customer account record identifying a customer account to which the advisory 
information is associated, see figure 4. 

As per Claim 33. 

Wakefield ('561) further discloses a device type record storing advisory 
information derived from device data associated with the utility device maintained 
at the destination facility, see figure 3; 

an account data-type record storing advisory information derived from 
account data associated with the utility device maintained at the destination 
facility, see figure 4. 

As per Claim 34. 

Wakefield ('561) further discloses the account data-type record is a 
business data-type record storing advisory information derived from business 
data associated with the customer of a service providing company employing the 
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user to provide the customer a service at the destination facility, see figure 4 and 
column 3, lines 10-23 and column4, line 51 - column 5, line 21. 

As per Claim 35. 

Wakefield ('561) further discloses the account record is a census data- 
type record storing advisory information derived from census data associated 
with the destination facility, see column 5, line 58 - column 6, line 39. 

As per Claim 36. 

Wakefield ('561) further discloses the advisory information is in the form of 
a script in a format based on the network device through which the user interacts 
with the advisory module, see figures 6-7. 

As per Claim 39. 

Wakefield ('561) further discloses the script is in textual format, see figures 

6-7. 



As per Claim 40. 

Wakefield ('561) further discloses the utility device is maintained at a 
destination facility associated with a service providing company employing the 
user to provide service at the destination facility, see column 3, lines 10-23. 

As per Claim 41 

Wakefield ('561) further discloses the utility device is maintained at a 
destination facility associated with a customer employing a service providing 
company to provide service at the destination facility through the user, see 
column 3, lines 10-23. 

As per Claim 42 

Wakefield ('561) further discloses the registration module transmits the 
advisory information to the user over a land-based network connection as the 
user, see column 5, lines 22-34. 

As per Claim 52 

Wakefield ('561) further discloses providing a service at the destination 
facility based on the presented advisory information, see column 3, lines 9-23. 

As per Claim 53 

Wakefield ('561) further discloses analyzing collected data against at least 
one advisory condition of the advisory rule, see column 4, line 51 - column 6, line 
65 

As per Claim 54. 
Wakefield ('561) discloses: 

accessing a customer account, see figures 3-4, 6-12; 
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accessing a specific data type record of a customer account based on an 
identification code associated with the field service provider, see figure 4; 

retrieving the advisory information stored in the specific data type record, 
see figure 7; and 

transmitting the advisory information to the field service provider via the 
network device, see figures 1 and 7. 

Claim Rejections - 35 (JSC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

4. Claims 4, 14-18, 21-26, 28 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wakefield, II (5,961,561) in view of Durston et al (4,707,848). 
As per Claims 4, 28 and 46. 

Wakefield ('561) does not specifically disclose transmitting advisory 
information to the field service provider as the field service provider is in transit 
between a first destination facility and a second destination facility. 

Durston et al ('848) teaches providing off-duty communications with a 
central office without technician intervention, which is seen to be between a first 
destination facility and a second destination facility, see abstract, for the benefit 
of allowing the field service provider to go directly to the next destination without 
checking back in to the headquarters for new assignments. 

Therefore, it would have been obvious to one of ordinary skill in the art, at 
the time the invention was made to transmit information to the field service 
provider between a first destination and a second destination as taught by 
Durston et al ('848) for the benefit of allowing the field service provider to go 
directly to the next destination without checking back in to the headquarters for 
new assignments. 

As per Claim 14. 
Wakefield ('561) discloses: 

a data collector receiving collected data related to a destination facility, the 
collected data being associated with a data type, 

an advisory module receiving the collected data from the data collector, 
generating advisory information relating the collected data to an advisory rule 
corresponding to the data type and presenting advisory information to a field 
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service provider, see column 3, lines 9-23 and column 4, line 51 - column 6, line 
49. 

Wakefield ('561) does not specifically disclose transmitting advisory 
information to the field service provider as the field service provider is in transit 
between a first destination facility and a second destination facility. 

Durston et al ('848) teaches providing off-duty communications with a 
central office without technician intervention, which is seen to be between a first 
destination facility and a second destination facility, see abstract, for the benefit 
of allowing the field service provider to go directly to the next destination without 
checking back in to the headquarters for new assignments. 

Therefore, it would have been obvious to one of ordinary skill in the art, at 
the time the invention was made to transmit information to the field service 
provider between a first destination and a second destination as taught by 
Durston et al ('848) for the benefit of allowing the field service provider to go 
directly to the next destination without checking back in to the headquarters for 
new assignments. 

As per Claim 15. 

Wakefield ('561) further discloses the data collector receives data 
associated with utility devices at the destination facility, see column 5, lines 22- 
34. 

As per Claim 16. 

Wakefield ('561) further discloses data type includes account data 
associated with a service being provided by the field service provider at the 
destination facility, see figures 6 and 7. 

As per Claim 17. 

Wakefield ('561 ) further discloses the data collector receives data 
associated with a utility device and the collected data is data type from the group 
of device data, business data and census data, see column 4, line 1 1 - column 
5, line 39. 

As per Claim 18. 

Wakefield ('561) further discloses the advisory information is in the form of 
a script in a format based on the network device through which the field service 
provider is connected to the advisory module, see figures 6-7. 

As per Claim 20 

Wakefield ('561) further discloses the script is in visual format, see figures 

6-7. 

As per Claim 21 

Wakefield ('561) further discloses the script is in textual format, see figures 

6-7. 
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As per Claim 22 

Wakefield ('561) further discloses: 

an intelligence module retrieving the stored data from the database and 
generating a data conclusion relating to the retrieved data to an advisory rule 
corresponding to a data type, see column 5, line 58 - column 6, line 39; 

a mapping module mapping the data conclusion to advisory information, 
see column 6, lines14-39. 

As per Claim 23. 

Wakefield ('561) further discloses a field service provider accesses the 
registration/communication module with a wireless connection, see column 4, 
line 51 - column 5, line 10 and figure 1. 

As per Claim 24. 

Wakefield ('561) further discloses a wireless telephone with a wireless 
connection, see figure 1 . 

As per Claim 25. 

Wakefield ('561) further discloses a wireless device with at wireless 
connection, see figure 1 . 

As per Claim 26. 

Wakefield ('561 ) further discloses: 

a registration/communication module granting the user access to the 
network advisory system and providing advisory information to the user, see 
column 4, line 51 - column 5, line 10. 

5. Claims 5, 7, 37-38, 47, 49 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wakefield, II (5,961,561) in view of Ziegra etal (5,619,183). 
As per Claims 5, 7, 47, 49, 

Wakefield ('561) does not disclose the advisory is audio. 

Ziegra et al ('183) teaches text audio and video links for the operator to 
review, see column 8, lines 32-45 for the benefit of offering the technician 
information in multiple formats. 

Therefore, it would have been obvious to one of ordinary skill in the art, at 
the time the invention was made to send an audio advisory as taught by Ziegra et 
al ('183) in the invention of Wakefield ('561) for the benefit of offering the 
technician information in multiple formats. 

As per Claims 37, 38. 

Wakefield ('561) does not disclose the advisory is audio or audio/visual 
format. 



Application/Control Number: 09/923,202 
Art Unit: 3629 



Page 9 



Ziegra et al ('183) teaches text audio and video links for the operator to 
review, see column 8, lines 32-45 for the benefit of offering the technician 
information in multiple formats. 

Therefore, it would have been obvious to one of ordinary skill in the art, at 
the time the invention was made to send an audio/visual advisory as taught by 
Ziegra et al ('183) in the invention of Wakefield ('561) for the benefit of offering 
the technician information in multiple formats. 

6. Claim 19 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Wakefield, II (5,961 ,561 ) in view of Durston et al (4,707,848) further in view of 
Ziegra etal (5,619,183). 

As per Claim 19. 

Wakefield ('561) does not disclose the advisory is audio. 

Ziegra et al ('183) teaches text audio and video links for the operator to 
review, see column 8, lines 32-45 for the benefit of offering the technician 
information in multiple formats. 

Therefore, it would have been obvious to one of ordinary skill in the art, at 
the time the invention was made to send an audio advisory as taught by Ziegra et 
al ('183) in the invention of Wakefield ('561) for the benefit of offering the 
technician information in multiple formats. 

7. Claims 13, 55 are rejected under 35 U.S.C. 103(a) as being unpatentable 

over Wakefield, II (5,961 ,561 ) in view of Rutkowski et al (5,826,270). 

As per Claim 12. 
Wakefield ('561) discloses: 

accessing customer specific account record associated with a customer 
account code input to the computer by the field service provider communicating 
via the network device, see figure 4; 

accessing a specific data type record of a customer, see column 5, line 58 
- column 6, line 39; 

retrieving the advisory information stored in the specific data type record, 
see column 5, line 58 - column 6, line 39; 

transmitting the advisory information to the field service provider via the 
network device, see column 5, line 58 - column 6, line 39; 

Wakefield ('561) does disclose access based on an identification code 
associated with the field service provider. 

Rutkowski et al ('270) teaches access based on an automatic number 
indicator, see column 12, lines 18-42 which could be the subscriber telephone 
number or the identification of the technician's transaction generator device for 
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the benefit of increased customer service by allowing on-the-spot modification of 
customer account information. 

Therefore, it would have been obvious to one of ordinary skill in the art, at 
the time the invention was made to allow access to customer data based on an 
identification code associated with the field service provider for the benefit of 
increased customer service by allowing on-the-spot modification of customer 
account information. 

7. Claims 13, 55 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Wakefield, II (5,961 ,561 ) in view of Rutkowski et al (5,826,270) further in 
view of Walker et al (5,963,91 1 ). 
As per Claim 13, 55. 

Wakefield ( ( 561) does disclose specialty areas associated with the field 
service provider. 

Walker et al ('91 1) teaches assigning technicians based on skills, see 
column 7, lines 1 1-59 for the benefit of increased customer service by assigning 
a qualified technician to the job. 

Therefore, it would have been obvious to one of ordinary skill in the art, at 
the time the invention was made to assign technicians based on skills as taught 
by Walker et al ('911) for the benefit of increased customer service by assigning 
a qualified technician to the job. 

Prior Art Made of Record 

4. The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. 

Hart et al WO 00/02371 is the closest foreign art. 
Sawyers "Troubleshooting tech turn to Net" is the closest non-patent 
literature, but does not disclose the claimed invention. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Thomas A. Dixon whose telephone number is 
(703) 305-4645. The examiner can normally be reached on Monday - Thursday 
6:30-4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, John Weiss can be reached on (703) 308-2702. The fax 
phone numbers for the organization where this application or proceeding is 
assigned are (703) 305-7687 for regular communications and (703) 305-7687 for 
After Final communications. 

Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the receptionist whose telephone number is 
(703)308-1113. I 




Thomas A. Dixon 
Examiner 
Art Unit 3629 



March 3, 2003 



